m Microsoft

Microsoft Customer Digital
Experience (CDX)

aka.ms/cdx

Create demo tenants, download step-by-step demo scripts for Microsoft Modern Work, Security and
Business Applications products and conduct immersive sessions with customers.




Customer Digital Experiences

Interactive digital experiences using fully functional Microsoft 365 environments

What How
Discover why Microsoft is the right Understand what needs to be done Learn how to implement,
choice for your business to achieve your business goals manage, integrate and support

Microsoft Cloud products



CDX Terms Of Use Agreement
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CDX - Terms Of Use

Resources and experiences, such as demo tenants and customer immersion experiences, available on the CDX site are for Microsoft employees, MVP (Microsoft Valuable Professional), and

Microsoft Partner employees to deliver Microsoft product demonstrations, or individual self-learning activities.

It is not compliant with our terms of use to obtain any resource or experience through CDX that are leveraged for other uses such as software engineering, implementation of customer proof-of-

concepts, training courses, 3rd party product sales, or product trials. However, adding, integrating, or configuring 3rd party apps into demo tenants is allowed.

Resources and experiences that are created through CDX and not used for Microsoft product demonstrations or self-learning will not be supported. This includes applying and managing publicly

available Microsoft trial licenses.

It is against Microsoft consumer and commercial agreements to leverage CDX resources and experiences for personal or commercial use by Microsoft employees, Microsoft Partners, MVPs, and

customers.

Support is provided for tenant usage that follows a published demo guide only. Tenant credentials should not be shared with customers, unless within an official and approved customer
immersion experience or lab available from CDX. Resources and experiences obtained from the CDX site remain the property of Microsoft Corporation and we reserve the right to obtain access

and repossess at any time.

Adding payment instruments such as credit cards to demo tenants or customer immersion experiences is not permitted. If additional licenses are required, please reach out to the support team to
obtain product demo or trial licenses with appropriate business justification. Where payment instruments are added, the tenant will be flagged by the Fraud and Risk team at Microsoft and a case

will be opened for follow up.

The CDX site must be accessed using legitimate/real user accounts by Microsoft employees, MVPs, or Microsoft Partner employees. The use of non-user accounts such as fake users, service

accounts, or other system accounts on CDX is prohibited.

Microsoft Partners and MVPs failing to adhere to the Terms of Use may be offboarded from the CDX site and other Microsoft Partner programs. Failure of a Microsoft employee adhering to the

Terms of Use may result in the Microsoft employee unable to access resources from the CDX site.

(O By proceeding, you agree to the Microsoft Platform policies

Accept and Continue




CDX How-to

This deck is to provide guidance to users on how to use Microsoft Customer
Digital Experience (CDX) platform. In this deck, you will find:

How to get access

Terms of Use

Experience Types: Demo, Interactive Guide, CIE
Demo tenant Types

FAQ & Support



m Microsoft

Who has access to CDX?

Microsoft employees, vendor with MSFT domain, Partners and MVP all have access to CDX.




Access for Partners and MVPs

Access is granted to all valid Microsoft
partners and MVP.

Partners must use the work account
associated to Microsoft Partner Center for
authentication

Partners are required to have enrolled in the
Microsoft Partner Center to access the site

Azure Active Directory only, MSA/Live ID is
not valid

MVP users must be current and approved by
MVP team

Microsoft Partner Center Help
https://partner.microsoft.com/en-
us/support/partner-center-help



https://partner.microsoft.com/en-us/support/partner-center-help

m Microsoft

How to access CDX?

Microsoft employees, vendor with MSFT domain, Partners and MVP all have access to CDX.
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ver Portal What's new
How Partners Access CDX
commerce growth mid-pandemic

Sunrise helps Vera Bradley enable e-comn
growth mid-pandemic

usiness Applications Partner Microsoft 365 and Security Azure for Partners
Portal Partner Portal o
Get updates on industry news, product and Read article>

feature announcements, upcoming events,

Accessing CDX from Transform

resources that will be helpful for you to Grow your business with Microsoft 365 for

work with your customers.

Partners. Enable your customers in the cloud
with one source for all the training, support,
and tools you need

market trends and more straight to your
inbox every other month

Why using a Sandbox environment is g
for business

Tuesday September 14, 2021

Launch Launch> Launch>
Why using a Sandbox environment is goo

business

» Open a browser: transform.microsoft.com.

* You may have to use in-private if you use a different P s o
account for MPN than your primary account. i 3

\ Highlights Rewind for August 2021

Microsoft Customer Digital Value Calculator Microsoft Cloud Accelerator

* Sign in using your partner account

Use real customer data to create a business

case and show return on investment with
Find Demos, Customer Immersion Microsoft's Modem Work & Security Leverage programs and content to help you

* If prompted to set up a profile, choose
Partner for both Segment & Role

9 ways to develop and grow your pract
with FY22 Sales Plays
Thursday September 9, 2021

9 ways to develop and grow your practice
FY22 Sales Plays

Read artic
. . . — —
v { J
» Upon completing your profile, you will be i
Business Workshop Tool Security Workshop
taken to the CDX home page A
Give your customer a tailored
mmendation across key solution areas,
e security & collaboration, and help Deliver value with guided conversations that
valuate their deployment readiness. uincover ctistomer security and/or
(Formerly known as CCT) compliance needs and establish trust
Launch> Launch >
A I CDX di tl
Ihat's new Microsoft Store Education Enterprise Developer Company
. . . face Laptop 4 Account profile Microsoft in education Azure Microsoft Visual Studio ca
 Visit cdx.transform.microsoft.com

face Pro X Returns Deals for students &

Government Microsolft developer proy Privacy at Microsoft

rce Duo Order tracking Mictosoft e Channels nvestors
iaosoft 365 T e e Microsft 365 Dev Conter e

indows 10 apps Microsft Store romise Finandl services Microsft 365 Developer rogram Accesiily

Solens2 Flexble Payments Microsot Garage secuty

) Engish Urited states) ComatMicosot  Prvay  Temsofuse  Tademads  Safetyieco  Aboutourads  ©Mikrosoft 202



https://cdx.transform.microsoft.com/

Login page https://transform.microsoft.com

S ©) & | https://transform.microsoft.com/login

() This site uses cookies for analytics, personalized content and ads. By continuing to browse this site, you agree to this use.

Learn more

® Microsoft Microsoft 365 Azure Office 365 Dynamics 365 saL Windows 10

All Microsoft +  Search O

Signin (&

Tools designed to enhance :
conversations

The Modern Workplace toolset helps you demonstrate the value of Microsoft 365 to customers. Sign in to see .
how tools like content assembler, a value calculator, and customer immersion experiences drive a Microsoft .
365 value conversation.

4
Work or school account required to sign in. If you are a partner and need further assistance, please visit these links for additional
information:

+ Microsoft Partner Network Membership Overview ( https://docs.microsoft.com/en-us/partner-center/mpn-

« Prepare for your move from Partner Membership Center to Partner Center (h

psi//do
center/prepare-pmc-pc-migration)

microsoft.com/er



https://transform.microsoft.com/

PI‘Oﬁ|e page https://transform.microsoft.com

@ This site uses cookies for analytics, personalized content and ads. By continuing to browse this site, you agree to this use. Learn more

B® Microsoft

o

»
= .

Welcome Alex!

Microsoft sales guidance, product pages,
resources, and decks are all in one location.

Plus, you will find these tools for Modern Work:

® Microsoft 365 OnRamp

® Customer content assembler

® Demos and customer immersion experiences
® Value calculator

® Customer success workshop

® Security and Compliance workshop

For please select your segment and role to get started

Segment

Partner ~ ‘
Role

Partner v ‘



https://transform.microsoft.com/

What are CDX Experiences?

CDX offers Customer Immersion Experience, Demos and Interactive Guides




Experiences for all

CDX offers a series of
experiences for all
audiences and sales
stages.

Experiences in CDX are
the primary methods by

which a user can
demonstrate or learn
more about Microsoft
tools and products.

Experience profiles

N

> Q<

Customer Immersion
Experience (CIE)

A 1-3 hour on-site or virtual experience with

highly active participation,
led by a professional facilitator

Customer Types

_EA )~

JEN

Demo

A deep one-to-many or one-to-few
presentation with little to no audience

participation led by product owners or SMES

Qo]

Interactive Guide

A step-by-step, hands-on technical
experience for our users and focus on
specific scenarios and enablement of
features and functionality

« Practitioners, ITDMs, IT pros, security pros,

Audience . i i . . .
Enterprise executives, BDMs, ITDMs that people involved in tech planning or
meet minimum qualifications. everyday use.
+  4-20 people +  Unlimited in number
ime f « Canvary « Canvary, shorter
Time frame * 1-3 hours or longer curricula
. « Onsite or virtual, « Often featured at
Location » Onsite or virtual webinar conferences/events
) * Mostly passive, with some guided *  Mostly passive, with some guided
Experience * Interactive, story-telling based, "hands simulation

on keyboard” with some guided
simulation

* Led by Microsoft and
partner facilitators

* Multiple industries

* Used only GA products/features

simulation

* Led by Microsoft and
partner facilitators

*  Multiple industries

* Can feature non-GA or private
preview products/features

* Led by proctors
* Multiple industries
» Can feature non-GA
or private preview products/features



How to access an experience

Recommended expereinces can be
found on the home page based on
your user profile.

A full list of all available experiences
can be found by following this link or
by clicking on the ‘Experiences’ tab in
the upper navigation bar within the
CDX site.

If you know the name of the
experience you would like to use, you
can also search by the Experience
name on the CDX homepage.

B® Microsoft

OnRamp | |CDX Experiences My Environments Dashboard Events Content Admin What'snew Help Service health

Microsoft Customer Digital Experiences

Demos - Customer Immersion Experience - Labs

Search for Experiences

Recommended o

HERO
Customer Immersion Experience
Modern Workplace Customer
Immersion Experience

© 60 mins

Business Decision Maker, CEO, CIO, CSO,

HERO v

Demo
Microsoft Cloud for Healthcare
(FY22)

45 mins.
Business Decision Maker, CIO, CTO, Educ
2 Demo type Shared Tenant

! 9/09/2021 01:23 PM

HERO (v

Demo
Microsoft Mechanics: Hero Demos.
H1FY21

> 30 mins
Business Decision Maker, CEO, CIO, CSO,
2 Demo type Assets Only

002:07 AM

Solutions

4
Azure

Click here to find all the content related to

Azure

e
Intelligent Security

Click here to find all the content related to

Intelligent Security

5
Surface and Devices

Click here to find all the content related to

Surface and Devices

&
Business Applications

Click here to find all the content related to

Business Applications

Modern Workplace

Click here to find all the content related to

Modern Workplace

v

v

7
Compliance

Click here to find all the content related to

Compliance

Power Platform

Click here to find all the content related to

Power Platform

Amanda Riesselman (Valorem LLC) (8%

Latest Updates

5 =

= 2

New Frontline Worker Experiences

Friday July 2, 2021
The Microsoft 365 Frontline Worker Demo, a
comprehensive hero experience showcasing a

Read article

Secure Work From Anywhere CIE

Friday February 5, 2021

Once a rarity for most companies, large-scale
remote work has become a new realiy.

Read article

Deprecation of Frontline Worker Add-ons

Wednesday January 27, 2021
To consolidate demo content and thus simplify the
acquisition of pre-provisioned tenants, we will be.

New Power Platform demos available!

December 9, 2020

ower Platform offers an unrivaled,
comprehensive set of low-code tools to meet.

Read article


https://cdx.transform.microsoft.com/experiences

What is a CDX Demo?

A deep one-to-many or one-to-few presentation with little to no audience participation led by
product owners or SMES




Demo Overview

Coming in a variety of different types, Demos make up most experiences
available on CDX. There are three different types of Demos offered in CDX.

HERO Q?
Demo
Microsoft Endpoint Manager (includes Intune)

2 30 mins 2= Demo type

R Business Decision Maker, IT Pro Assets Only

Last updatad 07/06/2020 03:26 PM

Assets Only

These Demos only offer downloadable
guides to follow within a Demo Tenant
that is already in your account.

Demo
Dynamics 365 Sales Insights

2 30 mins &= Demo type

R Business Decision Maker, CEO, C... Shared Tenant

Last updated 06/30/2020 06:17 PM

Shared Tenants

These Demos allow you to open a demo
environment that is already pre-
configured for the demo and may
contain products and features that may
not be available within your own demo
tenant.

Q@

Demo
Dynamics 365 - Proactive Customer Service

= 45 mins (= Demo type
R Business Decision Maker, IT Dec... Tenant Only

Last updated 05/20/2020 08:14 PM

Tenant Only Demos

Tenant-Only Demos provide an easily
accessible pre-configured tenant that
can be used to demo the product that
the Experience is about.



Assets Only Demos

Assets Only demos contain downloadable resources that you can use to run
or supplement your demonstrations.

COX > Experiences >

Demo
ﬁ Microsoft Endpoint Manager (includes Intune)

Go to the Experiences page and click on
the demo you wish to use.

Once on the demo detail page, you will
need to add a customer to the
Customer field at the bottom of the

page.

r Experience
xperience including assets and resources, let us know who it is for.

customer? Tell us which one,

ur own learning or an event? Simply add a new account using your own name and options. You can find and re-u|

ount is added, the experience is available.

er (D 0 of 20 selected [ Assets
I — X P ‘ =

@
1ew account ”

~

You can search for an existing customer
or click '+ Add new Account’ to create a
new customer profile.

If this is not for a customer, simply
search for and select the ‘Test’ option.

Click ‘Add".

irces, let us know who it is for.

®

add a new account using your own name and options. You can find and re-use your own account by searching for it.

ilable.

pparent P

[ Assets £ Resources

2 Brand Usage Guidance - Microsoft Endpoint ...
No applicable resoul

@ Microsoft Endpoint Manager Demo Clickthrou...

@  Microsoft Endpoint Manager Demo Guide

Once a Customer has been added, the
assets will be available for download.

Click on the asset you want to
download to initiate the download.



Shared Tenant Demos

Shared Tenant demos allow you to open a demo environment that is already
pre-configured for the demo and may contain products and features that
may not be available within your own tenants.

Demo
E[ Dynamics 365: Intelligent Sales and Marketing
oo
> raorte
¢ . ore ot [R—— o Personaze buer
ccson

Go to the Experiences page and click on the demo you
wish to use.

Once on the shared tenant demo detail page, you will
need to add a customer to the Customer field at the
bottom of the page.

You can search for an existing customer or click ‘+ Add
new Account’ to create a new customer profile.

If this is not for a customer, simply search for and select
the ‘Test’ option.

Click ‘Add".

srience

:e including assets and resources, let us know who it is for.

#7 Tell us which one.

learning or an event? Simply add a new account using your own name and options.

20ded, the experience is available.

of 20 selected

2unt name, account ID, or top parent O |

n  ISM Video

n  ISM Video

n  ISM Video

n  ISM Video

n  ISM Video

365 Intelligent Sales and Marketing

How To Dynamics 365 Shared Tenant Demons...

o or oW oN o

The "Start’ button is now activated and the assets
(including a downloadable version of the demo guide)

are now available to download.

Click ‘Start’ to launch the shared tenant in the browser
with a guide window on the right hand side of the screen
(far right image).

If you do not wish to use the side-by-side guide, simply
download the guide asset and follow the directions
within. This will use the same shared tenant without the
side-by-side guide.



Tenant-Only Demo

Tenant-Only Demos provide an easily accessible pre-configured tenant that
can be used to demo the product that the specific experience is about.

Demo
Windows 10 Pro Demo for Commercial Customers @
@ Favorte

Windows 10 Pro Demo for Commercial Customers

4o

© puration © A Recommended Role. & Industry o Licensing 0 Audience

6ominutes Account xecutive Commerc Windows €5 17 Decision Maker, T Pro
© Products = Conversation 2 Demo type

Azure Actve Directoy Modem Workpace Tenart Only

Intune, Windows:

Start your Experience
To use t's expeience incuding assets and resources,let s know who 1t s for.

« Fora customer? Tell us which one,
« For your own leaming or an event? Simply add 3 new account using YOur OWN name a1 options. You can find and re-LUse YOur own account by searching for t,

‘Once the account is acded, the experience is available.
& Customer () 0 of 20 selected D Assets. ) Resources

test(TPID: 20267267) No appicabie resources

+ Add new account @

Go to the Experiences page and click on the demo you
wish to use.

Once on the Tenant-Only demo detail page, you will
need to add a customer to the Customer field at the
bottom of the page.

You can search for an existing customer or click '+ Add
new Account’ to create a new customer profile.

If this is not for a customer, simply search for and select
the ‘Test’ option.

Click ‘Add".

Start your Experience
o use ths experience including assets and resources, let us know who it s for,

« Foryour own leaming or an event? Simply add a new account using Your own name and options. You can find and re-use your o@eav

For a customer? Tel us which one.

Once the account is added, the experience s available.

& Customer () 0 of 20 selected [ Assets ]

test(TPID: 20267267)

+ Add new account @

Q

& Tenant ()

New Tenant v
[ Location

North America v ‘

i Availability ©)

24 hours

Click on the ‘Tenant’ Drop-down menu.

If choosing an existing tenant, click ‘Start’ to open a
side-by-side demo window and guide.

If selecting ‘New Tenant’:
New Tenant’ will claim a new tenant for your account.
Select a region for your tenant.

Click ‘Start’.

Click ‘Start’ to launch the shared tenant in the browser
with a guide window on the right-hand side of the
screen (far right image).

If you do not wish to use the side-by-side guide, simply
download the guide asset and follow the directions
within. This will use the same shared tenant without the
side-by-side guide.



What is an Interactive Guide?

A step-by-step, hands-on technical experience for our users and focus on specific scenarios and
enablement of features and functionality
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CDX > Experiences >

Interactive Guides Overview o

© Favorite

This demao shows how customers can use Microsoft Baokings to simplify scheduling and managing appeintments. Bookings incudes a web-based booking calendar and integrates with Outlook to optimize your staff's calendar and give

. . .
I n te ra Ct I Ve ( l I I d e S r O V I d e a St e b your customers flexibility to book a time that works best for them. Customizable pages reduce repetitive scheduling tasks, and automated notification emails reduce no-shows and improve customer satisfaction.
Last updated 09/08/ 38 PN

© Duration () R, Recommended Role il Industry nsing Q0 Audience

. . o (o i
T Account Technology Specialist, Commercia Microsoft 365 Business, Business Decision Maker, CI0, CTO, Finance, IT
HQ Product Marketing Microsoft 365 E5 Decision Maker, IT Pro

Manager, Account Executive,

Customer Success Man.

feature of a product or business
scenario.

Outlook

Start your Experience

To use this experience including assets and resources, et us know who it is for.

« Fora customer? Tell us which one.

Inte ra Ctive GUideS bring the inOt from
one-on-one conversations to one-to-
many, especially in supporting virtual

training and events.

24 hours

Resources

Add No available assets

Start

To provide feedback on the experience, please send an email to feedback@transform microsaft.com

What's new Microsoft Store Education Enterprise Developer Company

Surfoce Pro8 Account profle Microsof in education Aaure Microsof Visual Stud

Surface Laptop Studic Download Center Offce forstudents Appsource Windows Dev Center About Microsof
Surface ProX tore support Offce 365 for schos Automotive Developer Center Company news
Surface Go3 Returns Deals for students & parents Microsoft developer program Prvacy a Micr
Surface Duo 2 Ordertracking Nicrossft Azure in education Chamnel9 nvestors

Surface Pro 7+ Virual workshops and training cturing Microsoft 365 Dev Cente Diversity and inclusion

Windows 10 3pps Microsoft

osoft 365 Developer P

Hololens 2 Flexble Payments Retail Microsoft Garage Security



Interactive Guide

Interactive Guides are available in both online and offline formats and for all
audiences: field, partners, and customers.

ol Interactive Guide
Discover, protect, and control your apps w/ MCAS

teractive guide

Discover, protect,
nd control your
pps with

icrosoft Cloud
\pp Security

Microsoft

Go to the Experiences page and click on  You can search for an existing customer The ‘Start’ button is now activated and

the Interactive Guide you wish to use. or click '+ Add new Account’ to create a  the assets/resources are now available
Once on the Interactive Guide detail new customer profile. to download or click on.

page, you will need to add a customer If this is not for a customer, simply L ' )

to the Customer field at the bottom of  search for and select the ‘Test’ option. Click "Start’ to launch a full-screen

the page. S version of the guide in a new window,

Click ‘Add". or click on the ‘Online Interactive Guide’
link under ‘Resources’ to open the
guide in a new tab.



What is a Customer Immersion

Experience (CIE)?

A 1-3 hour on-site or virtual experience with highly active participation,
led by a professional facilitator




Customer Immersion Experiences
Overview

Customer Immersion Experiences (ClIEs) are
experiences within CDX that allow users to utilize
a M365 tenant to facilitate a live interactive demo
session.

CIEs use virtual desktops or a quick tenant to
allow all participants to log into a live Microsoft
365 environment and interact with each other in
real-time using a scenario-based script to
demonstrate various Microsoft 365 products.

There are various ClEs to choose from, and each
highlight a product or have an industry focus.

CIEs come in two different options

. Instant-On
. Quick Tenant

Customer Immersion Experience

Enabling Remote Work CIE

HERO
7 Favorite

program. The experience uses Teams as a communication and collaboration headquarters wh

data in

O Duration

60 minutes

£2 Products
Microsoft 365 Ap,

Teams, Office 36

Build your Experience

Please complete the following fields in order to download asset

2 Customer (1) 0 of 20 selected

test(TPID: 20267267)

@, CIE Options

nstant On

s Quick Tenant

= Availability

4 hours

Build Experience

How do remote workforces meet objectives while also being secure? In this CIE, the facilitator assumes the role of Chief Experience Officer while leading p

2, Recommended Role
Account Technology Specialist,
Account Delivery Executive

2 Conversation

Modern Workplace

i Industry

Commercia

s and start your Experience.

e covering activities like real-time co-authoring, live event s

[l Licensing

EMS E5, Office 365 E5



CIE

There are various ClEs to choose from, and each highlight a product or have an
industry focus. CIEs come in two different options: Instant-On or Quick Tenant

test (%)
] CIE Options ()

‘ Instant On v ‘

“# Participants ()

20 v

£ Availability ©)

Build Experience

Go to the Experiences page and click on  You can search for an existing customer You must choose a CIE Option,
the CIE you wish to use. or click '+ Add new Account’ to create Quick tenant or Instant-On.

Once on the CIE detail page, you will a new customer profile.

need to add a customer to the If this is not for a customer, simply
Customer field at the bottom of the search for and select the ‘Test’ option.

page. Click ‘Add".

Once you complete the required
fields Click ‘Build Experience’



Instant-On CIEs

Once you have selected the right CIE for your demo,
you will then need to configure your CIE.

The required options to start a CIE are as follows:

* Customer- The customer to whom this CIE is being presented.
* CIE Options- Quick tenant or Instant-On.

If the Instant-On option is selected, two additional fields are required:

Participants- how many users will be participating in the CIE (this will determine
the number of available users in the Virtual Machine environment).

Availability- This determines how long the Virtual Machine is available.

. Once all the Required Fields have been selected
click '‘Build Experience’

 After Launching the CIE, you may see a message
stating that it may take up to ten minutes before
the CIE is available.

Build your Experience
Please complete the following fields in order to download assets and start yt

£ customer 7y 10f 20 selected

Search by account name, account ID, or top parent ID C /]

test (x
@ CIE Options ()

nstant On '

% Participants

f& Availability

72 hours A

Build Experience



Instant On CIEs

* Once the CIE has built, you will see a notification in the upper right-hand
corner of the screen.

» Click on the notification or click on ‘My Environments’ and then select ‘My
Experiences’.

* From the 'My Experiences’ page, you will have the option to ‘Launch’ the CIE.

B Microsoft

My Environments

My Tenants My Legacy Tenants (T My Virtual Machines My Experiences o Roles & Limits

Customer Immersion Experience/Lab Details
Showing 1 to 2 of 2 items
Experience name Status CIE Options Customer Expiration date

Modern Workplace Customer Immersion Experience Build complete Instant On test




Instant On CIEs

« After Launching the CIE, you
are taken to a screen that
looks like the CIE experience
that was selected when the
CIE was first started.

« The downloadable guide is
available, and the CIE
options are visible.

* Click ‘Launch Experience’ to
be brought to the CIE detail

page.

Start your Experience
Please col h

r (D 10f 20 selected

Search by account name, account ID, or top parent ID




Instant On CIEs

From this page you can:

* Find the tenant admin credentials
to log into your tenant.

« Copy the customer-facing URL so
your customers can access a
Persona and join the CIE.

» Access the Personas in your CIE.

 This can be done by any of the
below ways:

 Clicking ‘Launch Persona’.
« Downloading the RDP file.

 Viewing the details to access
the Persona credentials.

omer Immersion

Cust Experience
Modern Workplace Customer Immersion Experience

Fadilitator Session Details

IR P

President




Quick Tenant CIE

* If you opt to use the quick tenant option, a new tenant will be added to your list of
active tenants in the ‘'My Experiences’ list.

« To access your quick tenant simply click on ‘My Environments’, and your CIE tenant will be available
in your list of tenants.

* Instead of launching multiple virtual machines, this is only a tenant and can be accessed by your
users either in a browser or on physical devices on premises (devices are not provided by CDX).

My Tenants My Legacy Tenants My Virtual Machines My Experiences Roles & Limits

Create Tenant

Tenant Details

Showing 6 to 10 of 26 items

Tenant name Creation date  Expiry date Period  Content pack Tenant status  Renewal status
06/14/20 Admin Portal 90 day M365 Enterprise ASM Failed Not available 31 Delete
06/11/20 Admin Portal 90 day Dynamics 365 Business Central No CRM 3M Completed Not available Delete
06/08/20 Admin Portal 90 day M365 Enterprise Completed
CIEfs675129 06/01/20 Admin Portal 90 day CIE Financial Services-Insurance Completed Not available 3 Delete
= 05/31/20 Admin Portal 1 Year Dynamics 365 Business Central No CRM 13M Completed Not available a] Delete

11 Transfer 3 Credentials
Previous 1 3 4 Next) Show | 5

\ | inapage



What Environments are available
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CDX | Experiences My Environments Dashboard What's new Help Service health Alex Wilber (&) v

Customer Digital Experiences

Demos - Customer Immersion Experience - Labs

o

Search for Experiences

Recommended © Latest Updates

Enable Remote Work CIE now available!

HERO Q? HERO o O

Customer Immersion Experience Demo ° Interactive Guide Wednesday July 1, 2020
Modern Workplace Customer Dy ics 365 Ci Discover, protect, and control your Assume the role of Chief Experience Officer while
Immersion Experience apps w/ MCAS ¥ g .
leading participants through a major initiative—...
© 30 mins
® 60 mins 2 Business Decision Maker, CIO, CTO, IT Deci © 15 mins Read article >
A Business Decision Maker, CEO, CIO, CSO, C. = Demo type Assets Only & IT Decision Maker, IT Pro, Security Professi

Last updated 07/15/2020 10:50 PM

t updated 03/25/2020 10:36 AM L
Retail CIE now available!

Thursday June 18, 2020

View All>
The retail CIE is a unique experience blending
. hands-on interactions with guided simulations
Conversations o
Read article
o “
- f ing CIE now
Modern Workplace Connected Experiences Integrate your workflow r Todsey e 162000
Click here to find all the content related to Click here to find all the content related to Click here to find all the content related to The Manufacturing CIE is a unique experience
Modern Workplace Connected Experiences Integrated Workflow \'7& blending hands-on interactions with guided...
Read article

— . Firstline Worker CIE now available
-

Intelligent Security App Innovation

Monday June 8, 2020
In this CIE, the facilitator leads participants
through a store opening that covers training,

Click here to find all the content related to Click here to find all the content related to
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My Environments

My Tenants My Legacy Tenants © My Virtual Machines My Experiences Roles & Limits

Looks like there are no tenants

Create a tenant, or launch an
experience to gain access
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CDX > My Environments >

Environments Current Environment Limits:
Create a Tenant 90 day Tenants: 0 of 6
1 year Tenants: 0 of 1

Custom Tenants: 0 of 0

1 Select type © 2 Select period (O
Quick Tenant 90 days

3 Select tenant location

North America W

4 Select your content packs

Select your base content pack for your tenant. You will be able to request for add-ons after the tenant gets created

Microsoft 365 Business Demo Content

Get started with the complete solution designed for small business. Microsoft 365 is built to empower employees, safeguard your business, and simplify IT management.

90-day environment not eligible for extension

Microsoft 365 Enterprise Demo Content

This demo environment contains the most complete demo content to showcase Microsoft 365 to your customer. We recommend this environment for most demo circumstances. It includes trial licenses and pre-

hydrated content for the full Microsoft 365 E5 suite, with the one exception of Microsoft Defender ATP. In addition, you also have the option to include additional demo content, such as Project Online.

90-day environment not eligible for extension

Office + Office CAS Demo Content

This demo environment includes all the Office content from the Microsoft 365 Enterprise demo tenant, including the functionality to demo Office CAS. It should be noted that this demo tenant DOES NOT include
Enterprise Mobility + Security.

90-day environment not eligible for extension




Microsoft

Tools ‘ CDX Experiences | My Environments | Dashboard What's new Help Service health Alex Wilber

CDX > My Environments > Create Tenant >

B -

Tenant

M365B810831 & Edit Delete Tenant

Content pack
M365 Business

S5 Admin Details
Password: €96cCeqGtQ  [1y Copy

@ Location Admin name Email

North America
admin@M365B810831.onmicrosoft.com admin@M365B81083 1.onmicrosoft.com D Copy

& Period
90 day

@ Expiration Date

Please check the admin portal for the expiration date

& status
Completed

@ Content add-ons

No add-ons applied

& Additional Content

No additional content available to be added

Eé Notes

Add | ‘ Clear

What's new Microsoft Store Education Enterprise Developer Company

Surface Go 2 Account profile Microsoft in education Azure Microsoft Visual Studio Careers
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My Environments

My Tenants My Legacy Tenants © My Virtual Machines My Experiences Roles & Limits

Tenant Details

Showing 1 to 1 of 1 items

Tenant name Creation date Expiry date Period Content pack Tenant status Renewal status
M365B810831 07/10/20 Admin Portal 90 day M365 Business Completed Not available lij Delete % Credentials \/
Admin user

admin@M365B810831.onmicrosoft.cond iy Copy

Demo user
meganb@M365B810831.onmicrosoft.com [y Copy

Password
0 Copy
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B® Microsoft

Signin

admin@M365B810831 nmicrosoft,com|

No account? Create one!
Can't access your account?

Sign-in options
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My Environments

My Tenants My Legacy Tenants © My Virtual Machines My Experiences Roles & Limits

Tenant Details

Showing 1 to 1 of 1 items

Tenant name Creation date Expiry date Period Content pack Tenant status Renewal status
M365B810831 07/10/20 Admin Portal 90 day M365 Business Completed Not available ] Delete £ Credentials v
Admin user

admin@M365B810831.onmicrosoft.com [y Copy

Demo user
meganb@M365B810831.onmicrosoft.com [y Copy

0 Copy
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Surface Go 2 Account profile Microsoft in education Azure Microsoft Visual Studio Careers
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B® Microsoft

< admin@m365b810831.onmicrosoft.com

Enter password

—

Forgot my password




. Microsoft

admin@m365b810831.onmicrosoft.com

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again




Microsoft 365 admin center

= Contoso /O Search —|— Add card & Dark mode % \What's new?
I @ Home
L3 o L L3
Finish setting up Microsoft 365
K Users v Sharg St o, . .
N M "o
, s Business Premium
61 Devices N Vg Yo, e A,
r iy, a,}‘s n
£ Groups v |
| Now it's time to install your Office apps
& Billing < 1 With your Microsoft 365 Business Premium subscription, you get the latest versions of Word,
| Excel, PowerPoint and Outlook.
a Setup
¢ Customize navigation _
Go to guided setup
Show all
Essentials
Microsoft Teams User management

Support remote workers User management
with Teams

Add, edit, and remove user accounts, and reset passwords.

Learn how to manage Teams for remote work, with setup guidance,
short videos, and tips.

@ Teams s on for your organization
Add user Edit a user v

© Check setup status for new Teams users

Turn on guest access 9
A 9 Service health

@ Need help?

Some services are [ Give feedback
disrupted.




Tenant Extensions




How to submit a Tenant Extension

Go the My Environments tab
in the main navigation

Once on the page select the
My Tenants tab to view your
claimed tenants

For each tenant you can see
the ‘Renewal status’ in the
table.

The renewal status is based
on the ‘Expiry Date’ which

you can view in the tenant

Admin portal in Azure.

90-day tenants are not
eligible for extension except
for a few tenant types.

If you would like to ask for
an exception you can open a
support ticket via the link in
the renew page.

An overview of the extension
process and FAQ can also be
found by clicking on the
‘Renewal Status’ of your
tenant.



Overview and FAQ

2% Microsoft

Amanda Riesselman (Valorem LLC) 'T\ v

CDX My Environments

Overview Renew

Demo Tenant Renewal

We understand that in many cases, a lot of effert is put into customizing a demo environment to highlight specific needs for your customers, We're supportive of extending the use of these environments if they are the appropriate type of
environment. The following types of environments are eligible for extension:

® 1-year tenants

* 90 day Microsoft 365 Enterprise Demo Content with Microsoft Defender for Endpoint environment which is for use by specific Microseft security field roles
* 30-day Microsoft Teams for Government environment which is for use by specific Microsoft public sector field roles

All other environments are not eligible for extension, so we highly recommend creating the appropriate environment from the start.

Frequently asked questions

What is a Quick tenant?

A quick tenant is a pre-provisioned custom Micresoft 365 tenant. These tenants contain the same robust demo content and Add-On options (i.e. EMS, PSTN Calling, etc.) as custom tenants but without the wait. While the Microseft 365 tenant is
immediately available, the Add-On’s content is provisioned only upen a request basis. Custom tenants are only available for Microsoft Users (@microsoft.com)

How long does it take to provision a demo environment?
Standard Microsoft 365 tenants take approximately 12-48 hours {NOT including Add-Ons). Dynamics 365 tenants take approximately 24-60 hours.
What is the difference between a 90 day and 1 year environment?
0 day tenants include the latest services and content at time of provisioning. Recommended choice for specific customization relating to a customer engagement. 90 day tenants will not receive extensions.

1 year tenants include the latest services and content at time of provisioning. Recommended choice for customization and learning such as creating Hybrid environments. Only 1 year tenants can be extended. If a tenant is required long term,
please select 1 year tenants.
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Support

CDX has 24/5 support via B2 Microsot
support@transform.microsoft.com Tools | CCT Resources Dashboard What's new  Help Aex Wiber
with an 8 hour SLA Help

E Ticket History Get he|p

Do you have an issue? Use the button below to tell us about your
issue

g : : 5
R . . . What is the Commercial Consulting Tool? Submit Request
s u o rt Ite m s I n c I u d I n I n te ra Ct I Ve The Commercial Consulting Tool is intended to accelerate sales performance by increasing seller and customer confidence around modern workplace solutions.
p p g by simplifying the consulting process. The Tool will empower sellers to comprehensively assess complex customer scenarios, help customers discover the benefits

. of Microsoft's modern workplace solutions, and provide customer-friendly recommendations that increase sales and customer success. Provide Feedback
guides, Demos, CIEs, and any other

The Commercial Consulting Tool is designed for Microsoft Sellers and Partners to comprehensively evaluate their customer's Modern Workplace needs.

issues that may arise while using

The https://transform.microsoft.com site uses the Microsoft Partner Center for authentication. Partners are required to be enrolled with the Microsoft Partner
. Center hitps://partner.microsoft.com to access the site. If you need further assistance, please review the information on the Partner Center
https://partner.microsoft.com/en-us/support/partner-center-help

What is included in the recommendation?

The tool assesses a customer's needs across five solution areas and deployment readiness. Based on the solution areas selected and how the questions are
answered, the tool will recommend a Microsoft or Office 365 package, Surface device and add-ons & accessories.

Users can also open a ticket via the

The recommendations will be given at the end of the assessment with an option to download as a PowerPoint file and sent in an email

I h C D d h e st stomer
I I e p pa g e Wlt I n X a n t n Can I test the tool without entering customer data?
Yes, on the “Get started” page, there is a checkbox “This assessment is not for a customer” that will allow you to test out the tool without adding in any account

monitor the status of the ticket via
M M What are my sharing options?
. From the dashboard in the navigation bar, you can share an assessment with another seller. Assessments shared with you will also be located in the dashboard.
the Ticket History

If you are affiliated with a Microsoft store, assessments will be automatically shared with your store's alias and can be accessed from the dashboard,

At the bottom of the recommendation page, there is an option to send an email with a recommendation summary with the PowerPoint report attached. Sellers &
Partners not associated with a store can enter in an address to send. Sellers affiliated with a store will be able to send the email and PowerPoint to the store’s
alias.

Additionally, users are also offered an
opportunity to provide feedback
about the tool or the user experience.


mailto:support@transform.microsoft.com

